I -

YTBEPXIOEHO
Obwwwmm cobpaHunem YneHos
Mpotokon Ne1/17 ot 28.02.2017 .

[MPOEKT
NONOXEHWE

O npoueaype paccMoTpeHUA xanob Ha gencTeuA (6espencrane)
uneHoB Camoperynupyemon opraHmsauum
COKO3A «'mnbaua apxuTeKTOPOB U NPOEKTUPOBLUMKOB OBOMKbLA»
U UHbIX 0OpalLeHUi, NOCTYNUBLLKUX B camoperynupyemyto opraiusauuto COHO3
«MMnbans apxMTeKTopoB M NpoekTupoBLMKoB MoBonmkbA"

CPO-rAMM-n-05-2017-01
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Homep CPO-TAMNM--05-2017-01

HaumeHoBaHue MONOXEHWE O npoueaype paccmMoTpeHust xanob Ha aencTeus
(beapeictame) uneHoB Camoperynupyemomn opraHu3aLmm COKO3A
«MMNbANS apXMTEKTOPOB M MPOEKTUPOBLLMKOB [OBOKbS» 1 UHBIX
obpalleHunin, NoCTynMBLUMX B Camoperynupyemyto opraHuaumto COKO3
«Mvnbaust apXMTEKTOPOB W NPOEKTUPOBLLMKOB 10BOMKbSA»

Paspa6oTaHo McnonHuTenbHLIM OpraHoM

CornacoBaHo CoBeTom

Pepakuusa 1 | YTBEPXXOEHO Pewennem Obwiero cobpaHusi YneHos
MpoTokon ot 28.02.2017 r. Ne 1/17

Hacrosiwee MonoxeHue sensietcs cobeteeHHocToto CPO COKO3A «TAMMM» n He MOXeT ObITb
NOMHOCTBIO UMK YaCTUYHO pacnpocTpaHeHo 6e3 paspewerus pykosogctea CPO COHO3A «AlMM».
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COOEPXAHUE
Ne HaumeHoBaHue pasgena No
nin CTPaHUUbI
1 |O6ume nonoxeHus 4
o [TpeboBaHus Kk xanobe, obpalyenmio, coaepxatiemy CBeLEeH!s 0 5
HapyLLEHWN, NHOMY 0BpalLLEeHuto
3 | MopAnok 1 cpok paccMOTpeHIst xanobbl 1 0bpalLeHus, ConepXaLLero 6
CBE[EHNS O HAPYLLIEHWN
4 | Paccmotpenme nHbIX 0BpalieHmit, nocTynatoLmx B 9
CaMOpErynnpyemyto OpraHu3aLmio
5 | BakniounTenbHbIE NONOXEHNS 9
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1. OBLLME NONOXEHWUA

1.1 Hacrtoswee [lonoxeHne paspaboTaHo B cootBeTcTBUM C DedepanbHbiM 3aKOHOM OT
01.12.2007 Ne 315-®3 «O camoperynupyeMbix OpraHu3aumax», [PagoCTPOMTENbHBIM KOLEKCOM
Poccunckon ®efepauuy, [OEUCTBYHOLWMM 3aKoHoLaTeNbCTBOM Poccuinickon depepaumm n YcraBoMm
camoperynupyeMon opraHusawum.

1.2. Hactosuee NonoxeHne yctaHaBnmBaeT TpeboBaHNS K coaepxaHnio xanob n obpalueHun,
MOCTYNMBLUMX B CaMOPErynMpyemMytd OpraHu3auuio, nopsgok, CPOKM W MpoLeaypy PacCMOTPEHUS
kanob 1 obpalleHuin, NOpPSAOK NPUHATUS PELLIEHNIA NO xanobam 1 obpalleHusam.

1.3.11n4 uenewn HacTosLwero MNonoXeHNs NPUMEHSIOTCA CEAYIOLLME NMOHATUS:

1.3.1. KoHkypeHmHble cnocobbl 3akno4eHusi 002080po8 -  Crnocobbl onpeaeneHus
MOCTaBLUMKOB, MOAPSOYMKOB, WCMOMHUTENER (KOHKYPC, ayKUMOH, 3anpoc KOTUPOBOK, 3anpoc
NPEANOXEHN) B COOTBETCTBMM C 3akoHogaTensCTBOM Poccuiickon ®epepauun 0 KOHTPAKTHOM
cucteMe B cpepe 3aKynok ToBapoB, pabot, ycnyr ang obecneyvyeHWs rocyndapCTBEHHbLIX W
MYHULMNANbHBIX HYX[, 3akoHodaTtensCTBoM Poccuiickon ®efepauuy 0 3akynkax ToBapos, pabor,
yCrnyr OTAENbHbIMKA BUAAMM OPUANYECKUX UL, @ Takke MHble Clyyau 3akmo4eHns 4OroBopoB MO
pesynbTataM TOProB (KOHKYPCOB, ayKUWMOHOB), €CnM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitickon  ®epepauun  NpoBEAEHWE  TOProB  (KOHKYPCOB,  ayKUMOHOB) ANSt  3aKNOYEHUS
COOTBETCTBYHLLMX JOrOBOPOB ABNAETCS 00513aTeNbHbIM.

1.3.2. [Joecosop nodpsida Ha No020MOEKYy NpPOEKMHOU OOKyMeHmauyuu — [OrOBOp O
MOArOTOBKE MPOEKTHOA AOKYMEHTaLMW, 3aKOYEHHbIA C 3aCTPOMLLMKOM, TEXHUYECKAM 3aKa3uMKoM,
NILIOM, OTBETCTBEHHBIM 32 AKCMIyaTaLMI0 3AaHNUS, COOPYXEHUs], perMoHarnbHbIM OnepaTopoMm.

1.3.3. Xanoba - nucbMeHHOoe obpalleHne U3NYECKOT0 UMM HOPUAMYECKOrO NnLa B
CaMOpEerynupyemMylo  OpraHu3auuio O HapyLeHWM YNEHOM  CaMOpEryrMpyemMon  opraHu3aumum
obs3atenbHblX TPebGOBaHMM, O HEUCMOMHEHUW WM HEHAAMEeXalleM WCMOSMHEHUM  YNEHOM
caMoperynupyeMon opraHusaLmm [OroBOPHbIX 0053aTenbCTB, Codepxallee [0BOAbl 3asBUTENS
OTHOCUTENBHO TOrO, KaK AeicTBuS (6e3aeiCTBIUE) YneHa CaMoperynupyeMoil opraHusaLmm HapywarT
WX MOTYT HapyLWWTb NpaBa 3asBuTeNs.

1.3.4. ObpauweHue, codepxaujee ceedeHUss O HapyweHuu, - NUCbMEHHOe obpalleHne
(hM3MYECKOTO MMM OPUAMYECKOTO NWLA, OPraHOB rOCYAAPCTBEHHOM BNACTW UMM OpraHOB MECTHOrO
CaMOynpaBreHus B CaMOPErynupyemytd OpraHusauuio O HapyLUeHUM YNeHOM CaMOperynmpyemMon
opraHu3auuy 06s3atenbHbIX TpeboBaHMi, 0 HEUCNONHEHUM UK HEHAANEXALLEM UCMOMHEHUM YTEHOM
camoperynupyemoi opraHusauum [LOroBOpHbIX 0053aTenbCcTB, He codepkallee TpeboBaHuit B
OTHOLLEHWN BOCCTAHOBMEHMS HAPYLIEHHbIX NMPaB MW 3aKOHHbIX MHTEPECOB 3asiBUTENS, B TOM 4iuche
obpalleHnst  OOMKHOCTHbIX JML  OpraHa roCydapCTBEHHOTO  KOHTpons  (Hagsopa), opraHa
MYHULMNANbLHOrO KOHTPONS B COOTBETCTBMM C YacTblo 14 cratbm 9 n yactbio 20 cratem 10
®epepanbHoro 3akoHa OT 26.12.2008 Ne 294-03 «O 3awwTe npaB HPUAWMYECKUX UL K
WHAMBMAYanbHbIX NPEANPUHUMATENEN NPU OCYLLECTBNEHWM rOCYAapCTBEHHOMO KOHTPONS (Haasopa)
MYHULMNANBHOTO KOHTPOMSAY.

1.3.5. MHoe obpaujeHue - obpalleHne, B TOM YnCre NPeAnoXeHWe, 3asBneHne, 3anpoc, He
COAEpXallee CBeJEeHWA O HapyLIEHUM YNEHOM CaMOpPEryrMpyeMon opraHusaumn obssaTenbHbIX
TpeboBaHWI, 1 (M) O HEUCTMOMNHEHUW UM HEHAAMEXKALLEM MCMOMHEHUM YIEHOM CaMoperynpyeMon
OpraHu3aLyu JOroBopHbIX 06513aTeNbCTB.

1.3.6. 3aseumens - hr3nyeckoe NNLO, PUANYECKOE NMULIO, OpraH rocyaapCTBEHHON BracTy,
opraH MEeCTHOrO CaMoyrnpaBlieHUsi, HanpaBuBLLMIA xanoby, obpalleHne, cofepxalliee CBEAEHUS O
HapyLLEeHUN, UNi MHOe oBpaLLieHKe.
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1.3.7. O6sizamenbHble mpeboeaHusi - TpeboBaHWs 3akoHomaTenbcTBa Poccuiickon
defepaumm 0 rpafoCTPOUTENBHON AEATENbHOCTM, O TEXHWYECKOM pPErynupoBaHuM, a TaKkke
TpeboBaHMA  BHYTPEHHUX [JOKYMEHTOB, CTaHAAPTOB M MpaBun  MPeanpuHUMATENbCKOA K
NpodecCroHanbHOM JeaTeNbHOCTM, MPUHATLIX CAMOPEryIMpyeMoil OpraHu3aLmnen.

2. TPEBOBAHUA K XANOBE, OBPALLEHWIO, COMEPXALLEMY CBEAEHUA O
HAPYLUEHWUKX, UHOMY OBPALLEHUIO

2.1. B xanoGe 1 obpallieHnn, coaepxallem CBeeHUs O HapyLUEeHUN, AOMKHbI ObiTb YKasaHbl
crieaytoLme CBEAEHMS:

2.1.1. HauMeHoBaHWe camoperynmpyemon opraHusaum;
2.1.2. cBeieHMs 0 3asBuTeNE, NMO3BONSIOLLME €ro MAEHTUPULMPOBAT:

e [N (PU3NYECKUX NUL;: hammunus, UMs, 0TYECTBO (NOCNeaHEE - NPU HanM4um);

e [N VHOMBMAYaNbHbIX NpeanpuHUMaTenei: amunus, uMms, OTYeCTBO (mocrefHee - npu
Hanuyum), MHH v (unn) OFPHATT;

e NS OPUANYECKAX NUL: NOMHOE WK COKPaLLEHHOe HauMeHoBaHue topuaundeckoro nuua, VIHH 1
(vnn) OI'PH, hamunus, nMs, 0T4eCTBO (NOCneaHee - NPy HammMyumm) unu hbamumus  nHALMan.I
LOMKHOCTHOMO MU YMOMHOMOYEHHOTO UM Nnuua, NoanucaBLUero xanoby (COOTBETCTBYHLLee
obpalleHve);

2.1.3. NOYTOBbLIN aapec 3asBUTENS U (MNK) aapec SNEKTPOHHOW NOYThI 3asBUTENS C YKa3aHUEM
cnocoba oTnpaBky;

2.1.4. cBeEHNS 0 YrieHe camoperynpyemon opraHu3aunm, B OTHOLLEHWW KOTOPOro HanpaBsneHa
xarnoba unu obpalleHune, coaepxallee CBEAEHUS O HaPYLUEHWUN:

- AN MHAMBUAOYanbHbIX MpeanpuHUMaTenen: amunus, ums, OTYECTBO (mocregHee - npu
Hanuyum), MIHH v (unn) OFPHATT,

- ANS OPUANYECKUX NULL: MOSTHOE WA COKPaLLEHHOE HaMMEHOBaHWe ropuanyeckoro nuua, MHH u
(nnu) OI'PH;

2.1.5. onucaHne HapyweHwin o0bs3aTenbHbIX  TpeboBaHWW,  AOMYLIEHHbIX YnIeHOM
camoperynupyemorn opraHusauun, u (unv) ykasaHue Ha oBCToATenbCcTBa, KOTOpble MOLTBEPXOAOT
HEWCNOIHEHNE UMW HeHagfexallee WCMOSfHEHWe  YreHOM  CaMOperynupyemon — opraHusauumn
00s3aTensCTB N0 JOrOBOpaM  CTPOWTENBHOTO  MoApsida,  3akMiYeHHbIM € UCMOoMNb30BaHUEM
KOHKYPEHTHbIX Cocob0B 3aKnto4eHNs JOroBopa;

2.1.6. B OTHOwWeHMM xanob - [oBOAbI 3asBUTENs OTHOCWUTENIbHO TOrO, Kak [dencTBus
(be3pencTene) uneHa CamoperynMpyemMon OpraHv3auuy HapyLwatT WM MOryT HapylwWTb npaea
3asaBUTENS;

2.1.7. nognuch 3aaBUTENS UK YNONMHOMOYEHHOI0 NLia 3aAaBUTENA.

2.2. VIHoe obpallieHre JOMKHO coaepxaTb CBeAEHMs, ykasaHHble B nn. 2.1.1, 2.1.2, 2.1.2, 2.1.7
HacTosiLero [MonoXeHus, a Takke U3NOXEHNE CYTU NPEANOXEHNS, 3asBEHUS, 3anpoca.

2.2. K xanobe u obpalleHnto, cofepxalleMy CBeJEeHWS O HapylleHuu, 3asBuTeneM
npunaratoTcs [OKYMEHTbl (MKW UX KOmWwW), NOATBEpKAAloWMe akTbl HapylleHuin 06s3aTenbHbIX
TpeboBaHM, NOATBEPKAAIOLWME HEWUCMONHEHWE WNW  HEHadnexallee  UCMOMHEHUE  YNEeHOM
CaMOperynnpyemoin opraHusauun obs3aTensCTB N0 AOroBopam  Mnogpsaa Ha NOAroToBKY MPOEKTHOM
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[OKYMEHTaLMN, 3aKMKYEHHbIM C UCMONb30BaHNEM KOHKYPEHTHbIX COCOB0B 3akmtoyeHns JoroBopa (npu
NX Hanuanm).

2.4. Xanoba, obpalleHne, cogepxallee CBeLeHNS O HapyLUeHUK, UHoe obpatleHre MoryT ObiTb
NoAaHbl 3asBUTENEM HENOCPEACTBEHHO B CAMOPETYNIMPYEMYIO OpraH13aLMIo N0 MECTY €€ HaXOXOEHUS,
HanpaBneHbl 3asBUTENEM B CaMOPEryNIMpyeMyo OpraH13aLmMio NOCPEACTBOM MOYTOBOTO OTMPaBREHMS,
KypbepoM, nmbo, B Cry4ae MCMONb30BaHWS CaMOPEryNMPYeMON OpraHu3auuen nporpamMMHOro
obecneyeHnss, MO3BOMAIOLIEr0 B COOTBETCTBAM C 3aKoHogaTenbCcTBOM Poccuickon ®epepaumm
NpMHUMaTb, nepefaBaTb 3MEKTPOHHbIE [JOKYMEHTbl M YCTaHaBNMBATb [OCTOBEPHOCTb YCUITEHHbIX
KBanNMULMPOBAHHbIX SNEKTPOHHbLIX NOANUCEN, NepedaHbl B hopMe dNEeKTPOHHOTO AOKyMeHTa (nakeTa
[OKYMEHTOB), MOAMWUCAHHOIO YCWUNEHHOW KBaMMUUMPOBAHHONW 3NEKTPOHHONW nognucklo. Kanoba,
obpalueHne, coaepxallee CBEOEHWS O HapylweHWW, WHoe obpalleHune, HanpaBreHHble WHbIMM
cnocobamm CYMTaloTC He COOTBETCTBYHLMMM TpeboBaHuaM K xarnobe, obpalueHnio, cogepxallemy
CBEEHNS O HapyLUEeHUM, WHOMY OOpalLeHW0 U He MOAnexaT PacCMOTPEHWIO CaMOperynmpyeMon
opraHusaumen.

2.5. He noanexar pacCMOTPEHUIO M CYMTAKOTCA aHOHUMHbIMM Xanobbl, obpaLleHus,
coaepxaline CBeAEHWNS O HapyLUEHUW, UHble 0BpalleHus, KOTOpble He MO3BONAKT YCTAHOBUTL NULO,
obpaTuBLUeecs B CaMOperynupyemyio opraHusauuio u (Mnu) He copepxar CBEAEeHWA O 3asBuTene,
yKasaHHbIX B . 2.1.2 HacTosLero MonoxeHus.

2.6. B cnyyae, ecnu TekcT xanobbl/obpalleHns He noghaeTcs NpodTeHunio, obpalleHne MoXeT
ObITb OCTaBNEHO 6€3 pacCMOTPEHMs, O YEM MUCbMEHHO COOBLLAETCS 3asBMTENO He NO3AHee NSATU
pabounx OHeW CO AHA MPUHATMS pelleHnss o6 ocTaBneHun 6e3 paccMOTpeHus, ecnu damunus
(HaMMeHOBaHWe) 3asBUTENS U ero NOYTOBLIN aapec NOAAAKTCA MPOYTEHNIO.

2.7. Xanoba/obpalleHne moxeT BbiTb OCTaBNEHO 6€3 PaCCMOTPEHMS, ECIIN B HEM COAEPXKUTCS
BOMPOC, Ha KOTOPbIA 3asBUTEN0 4aBanuCb MUCbMEHHbIE OTBETbI MO CYLIECTBY B CBS3N C paHee
HanpaensieMbiM1 00paLLEHNSIMI, U NPU 3TOM BO BHOBb HanpaBneHHOM OOpalleHWn He MpUBOASTCA
HOBbIE [0BOAbI Unn 0b6cTOATENLCTBA. [pK 3TOM 3asBMTENIO HEe No3aHee NATKU pabounx OHEN CO [HS
NPUHATUS pelleHnss 06 ocTaBneHWn xanobbl unu 3aseneHus 6e3 pacCMOTPeHUs HanpaBnsieTcs
NMUCbMEHHOE YBEeJOMIEHNE CO CChINKON Ha AaHHbI paHee OTBET.

2.8. be3 paccmMoTpeHus MoryT 6bITb OCTaBMEHbI Xanobbl/obpalleHus 3asBuTenen, cogepxallme
BOMPOChI, PELUEHNE KOTOPbIX HE BXOAMT B KOMMETEHLMIO CaMOPErynnpyemon opraHnsauui. Mpu atom
3asBUTENI0 He N03aHEeE NATU paboumnx AHEN CO AHSA NPUHATMSA peLLeHns 06 ocTaBneHun obpalleHus 6e3
PacCMOTPEHMS HAaNPaBnsAeTCs NMCbMEHHOE YBEAOMITEHME.

2.9. bes paccmoTpeHns MoryT ObiTb OCTaBneHbI Xanobbl/3asBneHns 3assuTenei, cogepxatyme
NPU3HaKLK peKknambl, KOMMEpYeckue npeanoxenus. [lpu 9TOM 3asBUTENMO HE HanpaBnstoTCSH
MUCbMEHHOE YBELOMITIEHNE.

3. NOPANOK U CPOK PACCMOTPEHUA XANOBbI U OBPALLEHUA, COOEPXALLEIO
CBEAEHWA O HAPYLLUEHWUH

3.1. Xanoba unu obpalyeHne, cogepxallee CBEAEHUS O HapyLUeHWW, Npu MOCTYMnNeHun B
CaMOperynupyemyio OpraHu3aumio B TOT XE€ [AeHb nepedaeTcs B Cheuuanu3vMpoBaHHbIA OpraH
CaMOperynupyeMon  opraHu3auui, OCYLLECTBAKWMNA  KOHTPONb 32  [OEATENbHOCTHH  YNEHOB
camoperynmpyemMomn opraHusaLmm.

3.2. PykoBoauTenb (3amMecTuTeNnb PYKOBOAWTENS) opraHa CamMoperynupyemoil opraHusaLium,
OCYLLECTBMSAIOLLErO KOHTPOb 33 [eATENbHOCTLI0 YNEHOB CaMOPEryNMPYeMOii OpraHn3aLnm, B TeYeH e
NATW pabouMx [Heil C AaTbl MOCTYNNeHUst Xanobbl WM obpalleHns, CoAaepXallero CBeaeHWUs O
HapylleHUn, B CaMOPErynuMpyemyl opraHusaLuio paccMaTpuBaeT xanoby wunu  obpalleHue,
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codepxallee CBEEHNS O HapYyLLEeHWW, Ha NpeaMeT COOTBETCTBUSA TpeboBaHUAM rMaBbl 2 HACTOALLErO
[MonoxeHus.

Mpn HecooTBeTCTBUM Xanobbl unu obpalleHus, copepkallero CBEeAEeHWS O HapyLUeHuu,
TpeboBaHMAM rnaBbl 2 HacToswwero MonoxeHns, pykoBoanTenb (3amMecTuTenb PyKOBOAUTENS) opraHa
camoperynupyemon  OpraHu3auun, OCYLLECTBMSIOLEr0 KOHTPOSb 3@  [eATEeNbHOCTbIO  YNeHOB
CaMOpEryn1pyemon opraHuaawym, B 0603Ha4eHHbI B HACTOALLEM MYHKTE CPOK, HANpaBnseT 3asBUTENto
OTBET C YKa3aHWEM OCHOBAHWA HECOOTBETCTBUS MOCPELCTBOM MOYTOBOrO OTNPABMEHUS NO NOYTOBOMY
afpecy, ykasaHHOMY B xarnobe unu cooTBeTCTBytLEeM obpalieHnn, nmbo B ¢opme SNEeKTPOHHOro
LOKYMeHTa Mo afpecy 3MeKTPOHHON NOYTbI, YKa3aHHOMY B xarnobe uiv cooTBeTCTBYioLEM 06paLLeHuK.

[pn ycTpaHeHUM OCHOBAHWUN HECOOTBETCTBUSA Xanobbl unu obpalleHus, cofepxallero
CBELEHNS O HapyLLeHuK, TpeboBaHUAM K COAePKaHuto, ykasaHHbIM B rnaBse 2 HacTosLero MonoxeHus,
3a8BUTENb BrpaBe MOBTOPHO 0BpaTUTLCA C Xanoboit unu obpalleHnem, CoaepXalliuM CBedeHUs O
HapyLUEHMKN, B CaMOperynupyemyo opraHu3awuio.

3.3. B cnyyae cootBeTCTBUSA Xanobbl 1nu obpalleHuns, coaepxallero CBEAEeHNs 0 HapyLweHuu,
TpeboBaHusM rnaBbl 3 Hactoswero [lonoxeHus, B TevyeHWe naTu paboumx AHein ¢ gatbl WX
NOCTYNMEHNS B CaMOPErynMpyeMytd OpraHv3auuMio Ha OCHOBAHWKM PELIEHUs PYKOBOAWTENS OpraHa
camoperynupyemon  OpraHusauun, OCYLLECTBASILEr0 KOHTPOSb 3@  [EeATEeNbHOCTbI0  YNeHOB
caMoperynupyeMon OpraHu3auuy, HasHayaeTCsl BHennaHoBas MpoBepka B OTHOLIEHWW urieHa
camoperynupyemMon opraHusaumm, ykasaHHOro B xanobe unu obpalleHumn, cogepxallem CBeAeHUs 0
HapyLUeHun. YUneHy camoperynmpyemoit opraHu3aLmm, B OTHOLLEHWM KOTOPOrO Ha3HaYeHa BHENAHOBas
NpoBepKa, HanpaBnsieTcsa YyBe4OMMEHWEe O MNPOBEAEHWM BHENIAHOBOW MPOBEPKA B  MOPSAKE,
YCTaHOBIIEHHOM [1ONOXEHMEM O KOHTPONE 3a AEATENbHOCTbIO CBOMX YNEHOB B YacTu COBNIOAEHNS MU
TpeboBaHMA CTaHAAPTOB W MpaBWN  CaMOPErynMpyemMon OpraHu3auun, YCrOBUA YNEHCTBA B
camoperynupyemomn opraHusauum.

3.3. OpraHusaums w nNpoBEAEHWe BHENIaHOBOW MPOBEPKM OCYLIECTBMISIETCA OpraHoOM
caMmoperynupyeMon  opraHusauuu, OCYLLEeCTBNSIOWMM  KOHTPOMb 3@  AEeATeSIbHOCTbI0  YNIEHOB
CaMoperynupyemMort opraHusauuu, B MOpsaKke, YCTaHOBMEHHOM [lonoxeHMeM O KOHTpone 3a
LEATENbHOCTLIO CBOWMX YMEHOB B 4YacTu cobmogeHns umu TpeboBaHUii CTaHAApPTOB M MpaBun
CaMOperynmpyemMoi opraHusaLm, yCroBum YeHCTBa B CaMoperyimpyemoin opraHusawmm.

3.5. B xoge npoBefeHWs BHENnIaHOBOW MPOBEPKW CaMOperynupyemas opraHu3auus Brpase
3anpawmeaTtb Heobxoaumble AN NPOBEAEHWS MPOBEPKM LOKYMEHTbI, MHDOPMALMIO, MOSICHEHUS Y
YneHa caMoperyrmpyeMon opraHu3auun, B OTHOLLUEHWM KOTOPOro nojaHa xanoba wiu obpalleHue,
CofiepKalLlee CBeeHNs O HapyLLeHuK, a Takke y 3assutens. Camoperynupyemasi opraHusaums Brnpase
B XOJe NpOBedeHUs NMPOBepKW 3anpallmeartb LOKYMEHTbI U MH(OPMALMIO Y TPETbUX NWL, Mmosyyatb
WHGOPMaLMIO 13 MHKOPMALMOHHBIX CUCTEM (eAMHON MHGOPMALMOHHON CUCTEMBI, COAEPXKaLLEN peecTp
KOHTPAKTOB,  3aKMIOYEHHbIX  3aKa3umkamu, MHGopmaumoHHon 6asbl  depepanbHOM — CRyXObl
rocyfapCTBEHHON perucTpauuu, kagactpa u kaptorpaduu, MHdopmaunoHHon 6Gasbl defeparnbHom
HanoroBo cnyx6bl M T.4.). 3anpoc WHoOpMaUuMM Y uYneHa Camoperynmpyemon opraHusauum
OCYLLECTBNAETCA B MOPsAKe, YCTaHOBMIEHHOM [lONOXEHMEM O KOHTpOne camoperynmpyemon
OpraHusaunn 3a [esTeNbHOCTbIO CBOWX YNEHOB. 3anpoc AOKYMEHTOB, WHGOPMaLMM U MOSICHEHUNA Y
3adBUTENA  OCYLLECTBNSETCA MNyTeM HanpaBneHWs COOTBETCTBYIOLIErO 3anpoca  3asiBUTENHO
NoCpeCTBOM NOYTOBOrO OTMPABIIEHNS MO NOYTOBOMY afpecy, ykasaHHOMY B xarobe unu obpatyeHun,
codepxallem cBefeHus O HapyweHuu, fmbo B opMe 3MEKTPOHHOTO AOKYMEHTa MO agpecy
9NEKTPOHHOM NOYTLI, YKazaHHOMY B anobe unu obpalleHnn, coaepxallemM CBEAEHNS O HapyLUEHMM.

3.6. B xome npoBefeHUs BHEMMAHOBO NPOBEPKM MCCMENOBaHWI0 MOANEXaT TOMbKO (haKThl,
ykasaHHble B xanobe unu obpalleHum, coaepxKallee CBeAEHNs O HapYLLEHN.
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3.7. TMpogomKkuTenbHOCTb BHEMNAHOBOM MPOBEPKW HE AOMKHA NpeBblaTb ABaguatTh NsaTy
KaneHoapHbIX OHEM C daTbl MOCTYMNeHust kanobbl unu obpalleHusi, coaepallero CBeAeHUs o
HapyLLEHUM, B CaMOPErynmpyemyto opraHu3aLiyio.

3.8. lNo pesynbTaTtam NpoBEAEHHON CaMOperynMpyemMon opraHu3aLmen BHeNNaHoBON NPOBEPKM
Ha OCHOBaHWW MOCTYNMBLUEN Xanobbl unu obpalyeHus, copepXallero CBeAEHUS O HapyLIeHWw,
COCTaBMNSAETCA aKT MPOBEPKM M HANpaBnsieTcs uYneHy Camoperynupyemoit opraHu3auun B MOpsiake,
YCTaHOBNEHHOM [10NOXEHNEM O KOHTPOME 3a AEATENBHOCTHI0 CBOMX YNIEHOB B YacTW COONIOAEHNS MU
TpeboBaHWA CTaHOAPTOB W MpaBWNT  CamMOperynMpyemoi OpraHv3auuu, YCrOBWA UreHCTBa B
camoperynupyemoit opraHusaLmm

3.9. Ecnu BHennaHoBas MpoBepka uneHa CaMOperynpyeMon OpraHuWsauuy — ycTaHoBWna
OTCYTCTBME HapyLUEHUA B OTHOLUEHUM YfieHa CaMOpErynMpyemMon OpraHu3auuW, camoperynupyemast
OpraHu3aLusi HanpaensieT 3asBUTEN0 OTBET Ha Xanody wunu obpalleHue, copepxallee CBeaeHUs o
HapyLIeHUM, 00 OTCYTCTBMM HapYLUEHWA B OTHOLUEHWW YrieHa CaMoperynupyeMoi OpraHu3auun no
(hakTam, W3NOXeHHbIM B xanobe wnm obpalieHun, cofepkKalleM CBEAEHWS O HapyLleHun, ¢
MPUNOXEHNEM aKkTa MpOBEPKM MOCPELCTBOM MOYTOBOrO OTMPABNEHMS MO MOYTOBOMY agpecy,
yKa3aHHOMY B arnobe unu cooTBeTCTBYtoLEM 06paLLeHun Nnbo B GhopMe 3MEKTPOHHOTO [JOKYMeHTa no
afpecy SNEKTPOHHOW MOYThbl, YKa3aHHOMY B Xarobe Wnn COOTBETCTBYIOLIEM OOpaLUEHUM B CPOK HE
MpeBblllalWyiA  TPpUALATL  KaneHAapHblX AHe ¢ AaTbl MOCTYMMEHWS B CaMOPErynupyemyto
OpraHu3aLyio xkanobbl U 06paLLeHIs, COAEPXKaLLEro CBEAEHNS O HapyLLEHUN.

3.10. B cnyyae BbIsSiBNEHUS HapyLLeHWU No pesynbTaTaM BHEMIAHOBOW NPOBEPKU, SOMYLEHHbIX
YNEeHOM CamMOperynupyemon opraHu3aLmumn, opraH caMoperynupyeMon opraHusaium, OCyLLeCTBASIOLLMIA
KOHTPOIb 32 AeATENbHOCTbIO YNEHOB CaMOPEryIMpyeMON OpraHn3aLni, HanpaBseT COOTBETCTBYHOLLMIA
OTBET 0 pesynbTaTax PacCMOTPEHNS Xanobbl unu obpalleHuns, coepXallero CBeeH!s 0 HapyLUeHuK,
3a9BUTENI0 C MPUIIOXKEHUEM akTa MPOBEPKM MOCPEACTBOM MOYTOBOrO OTMPABMIEHUS MO MOYTOBOMY
agpecy, ykasaHHOMy B xanobe unu cooteTcTByloLEeM obpalleHun nubo B hopMe 3NEeKTPOHHOTO
[OKYMEHTa N0 afpecy 3neKTPOHHON NOYTbI, yka3aHHOMY B xarnobe unu cooTBETCTBYHLEM obpalleHnu
B CPOK He MpeBbilLalowuii TpuaLaTh KaneHaapHblX AHEN € AaTbl MOCTYNNEHWS B CaMOPErynnpyemyto
opraHu3auuio xanobbl unu obpatleHns, conepxallero CBeAEHNS O HapyLLEHWW.

B cnyyae, korga OKOHYaHWe Cpoka MPUXOAWUTCH Ha BbIXOLHOW WNW NPa3fHUYHbIA OeHb, AHEM
OKOHYaHUS CpoKa PacCMOTPEHUS CYMTAeTCA NepBbll pabounn [eHb, Credylowun 3a BbIXOLHLIM
(Mpa3gHWYHbIM) OHEM.

B nopsake, yctaHoBneHHOM [OMOXEHWEM O KOHTPOMe 3a [eATENbHOCTbO CBOMX YNEHOB B
YacTu cobntofeHns UMn TpeboBaHUI CTaHAAPTOB W NPaBUI CAMOPETYNMPYEMON OpraHM3aL|u, YCroBui
YrieHcTBa B CaMOpErynMpyemMoil  OpraHu3auun, OpraH — Camoperynvpyemoit — OpraHu3aLm,
OCYLLIECTBISIOLLMIA KOHTPOSb 38 AEATENBHOCTbLIO YNIEHOB CaMOperyn1pyeMon opraHu3aLmm, nepeaaeT B
OpraH Mo paccMOTPEHWNO LN O MPUMEHEHUN B OTHOLLEHUW YNIEHOB CaMOperynmpyeMon opraHu3amm
Mep AMCLMNNMHAPHOMO BO3AENCTBUS xanoby unu obpalleHune, coaepkalliee CBEAEHNS O HapyLLEHNN,
aKT NMPOBEPKY 1 MaTepuarbl NPOBEPKN NS NMPUHATUS PELLEHUS N0 Pe3yribTaTam PacCMOTPEHMS! Kanobbl
UnM obpaLLeHmsi, COAepXaLLero CBeAEHUS O HapYLLIEHUU.

OpraH Mo paccMOTPEHWt0 Aen O NPUMEHEHWM B OTHOLUEHWW YNIEHOB CaMOpErynmpyemon
OpraHu3auuMm Mep [OMCUMNAMHAPHOTO BO3OENCTBUS OCYLIECTBASIET PacCMOTPEHME Kamnobbl unm
obpalleHnsi, COAEPXaLLero CBEAEHWS O HapyleHuM, B Mopsiake, YCTaHOBMEHHOM [lonoxeHuem o
MPUMEHEHUN Mep ANCLMNIIMHAPHOMO BO3AENCTBMS.

PelueHne opraHa MO pPacCMOTPEHWIO €N O TNPUMEHEHUM B  OTHOLUEHMM YNEHOB
CaMOpErynupyemoil opraHu3auuy Mep AUCLMNAMHAPHOTO BO3AENCTBUS O pesynbTaTax PacCMOTPEHMs
kanobbl unn obpalyeHusi, coaepKalliero CBeAEHNs O HapyLieHuM, B TeYeHne Tpex paboumx AHei ¢
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[aTbl €ro NPUHATUS HaNpPaBMsieTCs 3asBUTENHO, NOCPEACTBOM NOYTOBOrO OTMPABMEHNUS MO NOYTOBOMY
afpecy, YkasaHHOMYy B arobe Wnu COoOTBETCTBYHOLIEM 00palleHun Nnbo B ¢opMe 3MEeKTPOHHOTO
[OKyMEHTa N0 afipecy ANEeKTPOHHOM NOYTLI, yKa3aHHOMY B Xanobe Ui CooTBETCTBYHOLLIEM 0BpaLLEeHIN.

3.11 Tpn paccmoTpeHny xanobbl unu obpalleHns Ha OEeiCTBUS YneHa Camoperynupyemoi
OpraHusauuMuM Ha 3acefaHue COOTBETCTBYIOLLEro OpraHa Camoperynmpyemon OpraHusauuy AOSMKHbI
ObITb MpUrNaleHbl NULO, HanpaBuMBLLEE TaKylo xanoby, U YneH camoperynmpyemon opraHusaumm, Ha
AencTBNS KOTOPOro Bbina HanpaBrneHa Takas xanoba unu obpalleHue.

3.12 XXanoGbl 1 oBpalLieHus, cofepxalle CBEAEHNS O HapYLLEHWUM, OTBEThI 1 peLLeHIs Mo xanobam U
obpalleHnsM, cofiepXalliM CBEeHUS O HapylIeHUM, a Takke [JOKYMEHTbl, NOATBEpXaatoliMe WX
OTNpaBKy 3asIBUTENI0, XPAHATCS B [lene YneHa CaMoperynmpyemMoii opraHu3aLmi.

4. PACCMOTPEHWUE MHbIX OBPALLEHWIA, NOCTYNAIOLIMX B CAMOPEYNIUPYEMYIO
OPrAHU3ALIUIO

4.1. WHble obpalieHusi, nocTynawwe B CaMOpErynupyemylo OpraHusauuio, nepegarTcs
€MHOMNYHOMY UCTONHUTENBHOMY OpraHy CamOperynMpyemMoi opraHu3auun, KOTOpbii B AeHb WX
NOCTYNMEHNS B CAMOPEryNMpYeMyto OpraHu3aLmio onpeaenset opraH (paboTHWKa) camoperynmpyemon
OpraHusaunn, K KOMNETEHLMM KOTOPbIX OTHOCUTCS BOMPOC, OMUCaHHBIN B MHOM 0DpaLLeHn 1 KOTOPbIN
Byner ero paccmatpuBarh.

4.2. WHble obpalleHns, nocTynuBLIME B CaMOPErynMpyeMyl OpraHusauuio OT OpraHoB
rocyfapCTBEHHOW BRacTM W OpraHOB MECTHOrO CaMOYMpaBfieHUs, paccMaTpuBaKTCA B TeyeHue
NATHAALATV KaneHZapHbIX AHEeW C Aatbl WX MOCTYNAEHUs, €Cli WHOW CPOK He YCTaHOBIIEH
[e/CTBYIOLLMM 3akoHoaaTenbcTBoM Poccumnckon degepauum.

4.3. WHble obpalleHuns, NoCTynMBLUME OT NUL, HE yKa3aHHbIX B M. 4.2 HacToswwero MonoxeHus,
paccMaTpuBalOTCA B TedeHue TpuauaTv KaneHgapHblX AHeW C  Jathl MX  MOCTYNNEeHWs B
camoperynupyemyto opraHusaLmio.

4.4. B nCKMOUMTENbHBIX Cryyasix CPoK, ykasaHHbIM B M. 4.3 Hactoswero onoxeHus moxet
ObITb NPOANEH, HO He Gonee YeM Ha TpuauaTb KaneHOapHbIX AHEN C YBEAOMIIEHMEM 3asiBUTENS O
NPOANEHUN CPOKA PACCMOTPEHUS MHOMO 0BpaLLEHMS.

4.5. YBegomneHus O pesynbTatax PacCMOTPEHWUS WHbIX OOpalieHui, MOCTYNMBLUMX B
camoperynupyemylo opraHu3aumio, HanpaensaeTcs B CPOK, ykadaHHblid B nn. 4.2, 4.3, 4.4 HacTosLero
[NonoxeHus 3asBUTeNio, N0 YKa3aHHOMY UM afpecy.

5. SAKIMIOYUTENDBHbLIE NONOXEHUA

9.1. Hacrosiwee lNonoxeHne, n3MeHeHWs, BHECEHHbIE B HacTosee [lonoxeHue, pelieHne o
NPU3HAHUK YTPATMBLLUM CUITy HacToALero MNonoXeHns BCTYNakT B CUITY MO UCTEYEHUN OEeCATU OHeW CO
OHA npuHATMA, HO He paHee 01.07.2017 u He paHee, YeM CO [OHA BHECEHWUS| CBELEHUA O HEM B
FOCYAapCTBEHHbIA PEECTp CaMOperynupyemblX OpraHu3auuid, OCHOBaHHbIX Ha YNEeHCTBe I,
OCYLLECTBNSAIOLLMX NPOEKTUPOBAHNE.

5.2. B cpok He nosgHee Tpex paboumx AHEN CO OHS MPWHATMSA, Hactoswee [lornoxeHue
noanexut pasmelleHnio Ha cante CPO B cet “MHTepHET” M HanpaBneHuo Ha GymMaxHOM HocuTene
W B (DOpPMe 3NEKTPOHHOTO JOKYMEHTa (MakeTa SNeKTPOHHbIX [OKYMEeHTOB), nognucaHHblx CPO ¢
NCNOMNb30BAHNEM YCUNEHHOW KBanW(ULMPOBAHHOM 3NMEKTPOHHOM NOANMCKM, B OpraH Haasopa 3a
camoperynupyemMbIM1 OpraHu3aLusMi B cpepe CTPOUTENLCTBA.

5.3. Hacrosiiee NMonoxeHne He J0MKHO NPOTMBOPEYNTL 3aKOHAM W MHBIM HOPMATHBHBLIM aKTaMm
Poccuitckon ®egepaumm, a Takke Ycrasy CPO. B cnyvyae, ecnu 3akoHamm M MHbIMU HOPMAaTUBHBLIMM
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aktamn Poccuitckon ®epepauun, a Takke Yctasom CPO ycTaHOBMEHbl WHble npaBwuna, Yem
npeayCcMOTPEHbI HAcToSALWMM [loNoXeHUEM, TO NPUMEHSIOTCA NpaBuma, YCTaHOBMEHHbIE 3aKOHaMK U
WHBIMX HOPMaTMBHbIMK akTamn Poccuinckon ®egepaunu, a Takke Ycrasom CPO.
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